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CONTACTS 
Health

Plan Administrator Phone number Website
HealthSelect of Texas® 

HealthSelectSM Out-of-State
Consumer Directed
HealthSelectSM 

Blue Cross and Blue Shield 
of Texas 

Group number – 238000 

Toll-free: (800) 252-8039 
(TTY: 711) 
Nurseline: (800) 581-0368 

www.healthselectoftexas.com

HealthSelectSM Prescription
Drug Program

OptumRx 

NOTE: The administrator 
changes to Express 
Scripts on Jan. 1, 2024. 

Toll-free Optum Rx: (855) 
828-9834 (TTY: 711) 

Toll-free Express Scripts: 
(800) 935-7189 (TTY: 
711)

www.HealthSelectRx.com

Consumer Directed
HealthSelect health savings
account (HSA) 

Optum Bank 
Toll-free: (800) 791-9361 
(TTY: 711) www.optumbank.com/

Dental 

State of Texas Dental Choice
PlanSM

Delta Dental 

Group Number – 20010 Toll-free: (888) 818-7925 
(TTY: 711) www.ERSdentalplans.com

DeltaCare® USA DHMO Delta Dental 

Group Number – 79140 

Vision 

State of Texas VisionSM

Through Aug. 31, 2023: 
Superior Vision Services, Inc. 
Group number – 35040 

Starting Sept. 1, 2023: 
EyeMed Vision Care, LLC 

Superior Vision Services, Inc. 
Toll-free: (877) 396-4128 

(TTY: 711) 
EyeMed Vision Care, LLC 

Toll-free: (844) 949-2170 
(TTY: 711) 

www.StateofTexasVision.com

Life and Accidental Death & Dismemberment Insurance
Basic Term Life Insurance
Optional Term Life Insurance
Dependent Term Life Insurance
Voluntary AD&D Insurance

Securian Financial Group, 
Inc. 

Toll-free: (877) 494-1716 
(TTY: 711) www.lifebenefits.com/plandesign/ers 

Short-term and long-term disability insurance

Texas Income Protection
PlanSM (TIPP)

Alight, Inc. (formerly Reed 
Group Management, LLC) 

Evidence of Insurability 
underwritten by Guardian 
Life Insurance 

Plan administrator -
Toll-free: (855) 604-6230 
(TTY: 711) 
EOI underwriting questions -

Requested_Information@glic.com

www.texasincomeprotectionplan.com

Other programs
TexFlexSM flexible spending
account (FSA) program PayFlex® Security, Inc. Toll-free: (866) 353-9839 

(TTY: 711) texflex.payflex.com/

Texa$averSM 401(k) / 457
Program Empower Retirement 

Toll-free: (800) 634-5091 
(TTY: (800) 766-4952) www.texasaver.com

Discount Purchase Program Beneplace 

Toll-free: (800) 683-2886 
(TTY: 711) 
Local: (512) 346-3300 

Beneplace.com/
DiscountProgramERS

http://www.healthselectoftexas.com
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http://www.ERSdentalplans.com
https://texflex.payflex.com/
http://www.texasaver.com
http://www.Beneplace.com/DiscountProgramERS
http://www.Beneplace.com/DiscountProgramERS
https://portal.superiorvision.com/stateoftexasvision/
mailto:Requested_Information@glic.com
http://www.texasincomeprotectionplan.com
http://www.lifebenefits.com/plandesign/ers
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