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Quality Enhancement Plan

Faculty advising Learning Frameworks 
course

Early alert system



Q U A L I T Y  E N H A N C E M E N T  P L A N

Faculty advising

RELATIONSHIPS MATTER:  Maximizing our strengths



E N R O L L M E N T  S E R V I C E S

Learning Frameworks Course



Q U A L I T Y  E N H A N C E M E N T  P L A N

Early 
alert 
system



FERPA
THE FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT

• Federal law to protect privacy of students’ education 
records.

• When a student enters college or turns 18, FERPA rights 
transfer from parent to student.

• Student record information is not typically shared unless 
student is a dependent, gives written permission if 
there’s a health/safety emergency.

• STUDENT INFORMATION RELEASE AUTHORIZATION FORM
• Must be completed here onsite or in the Office of 

Enrollment Services.  Cannot be turned in as signed 
by the student without a witness. 



F A L L  I N S T R U C T I O N A L  D E L I V E R Y  O P T I O N S

TRA—indicates the 
course is a traditional 
course.  You will attend 
class at the designated 
times listed on your 
course schedule. 

Course delivery and 
instruction will be face to 
face in the classroom. 
The instructor may 
choose to add content 
online for the student to 
review.



F A L L  I N S T R U C T I O N A L  D E L I V E R Y  O P T I O N S

WEB—indicates the 
course is a web based, 
asynchronous class. This 
means the class is a self-
paced class in which 
students are not required 
to meet at designated 
times. Course delivery 
will be entirely online 
without regular 
interaction with the 
instructor or classmates. 
This is Texarkana 
College’s traditional 
web/online course.



F A L L  I N S T R U C T I O N A L  D E L I V E R Y  O P T I O N S

HYB—This course 
delivery method is 
designed for students to 
come to class for a 
shorter amount of time  
and students do a large 
percent of their work 
online on their on time. 

Virtual meetings and 
face to face meetings are 
required for attendance.



F A L L  I N S T R U C T I O N A L  D E L I V E R Y  O P T I O N S

OOS—indicates the 
class is a web-based, 
synchronous class. This 
means the class will 
meet virtually through 
Microsoft Teams 
according to the class 
schedule. This is like a 
face-to-face course 
except that students will 
attend virtually.  
Students will need to 
turn their camera on and 
participate in active 
learning.  Portions of 
course delivery and 
content will also be 
through Moodle or 
Jenzabar.



C O M P U T E R  R E Q U I R E M E N T S





What does the first day look like?

Instructor will send 
Email Communication 
with Instructions

Check TC Campus 
Map for Building 
Location

Check Student 
Schedule for Class 
location

Come to Campus 
Early to find Parking 
Spot



Check TC Emails Regularly

Faculty Advisor 
Communication

Faculty Instructional 
Communication

RAVE – Urgent 
Communication

TC Alerts Important 
Information

TC Today – General 
TC Activities & 
Information

Financial Aid 
Communication



Contact Information

Dr. Donna McDaniel

Vice President of Instruction

Nelson Administration Building 
Office of Instruction
2nd Floor Office on Your Right
903-823-3220
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